
 
 

Medicare  contracts with private companies to provide the new Medicare 
Prescription Drug coverage known as Medicare RX or Medicare Part D. In 
Connecticut, there are 17 stand-alone Prescription Drug Plans (PDPs), and four 
Medicare Advantage plans (HMO or PPO) that offer Medicare prescription drug 
coverage. (Medicare Advantage plans that cover prescription drugs are sometimes 
called MA-PDs.) 

These are the Medicare prescription drug plan customer service (toll free) 
phone numbers. For any detailed information or questions on your individual 
Medicare prescription drug coverage, call the number to your plan listed 
below. Please have your Medicare card available when calling your plan.   
 

CONNECTICUT STAND ALONE PRESCRIPTION DRUG PLANS (PDP) 
 

COMPANY INFO/TELEPHONE PLAN NAME 

AdvantraRx Value  
AdvantraRx Premier  

Advantra Rx 
(800) 882-3822 

AdvantraRx Premier Plus  
  

Aetna Medicare Rx Essentials  
Aetna Medicare Rx Plus  

Aetna Life Insurance Co.  
(800) 213-4599 

Aetna Medicare Rx Premier  
  

Blue MedicareRx Option 1 
Blue MedicareRx Option 2  

Anthem Blue Cross and Blue Shield  
(877) 479-2227  

Blue MedicareRx Option 3  
  

Cignature Value Plan  
Cignature Plus Plan  

CIGNA HealthCare 
 (800) 735-1459 

Cignature Complete Plan  
  

Health Net Orange HealthNet  
(800) 547-8734 Health Net Orange 

  
Humana PDP Standard 
Humana PDP Enhanced 

Humana Inc.  
(800) 851-1768 

Humana PDP Complete 
  

CCRX BASIC  
CCRX CHOICE 

Community Care Rx 
(MemberHealth)   
(866) 684-5353 CCRX GOLD  
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COMPANY INFO/TELEPHONE PLAN NAME 

PacifiCare Saver Plan 
PacifiCare Select Plan  PacifiCare Life and Health Insurance Co.  

(800) 943-0399 
PacifiCare Complete Plan  

  
Prescription Pathway Bronze Plan 
Prescription Pathway Silver Plan 

Prescription Pathway 
(S5597) 

(800) 765-8900 Prescription Pathway Gold Plan 

Prescription Pathway Silver Plan 
Prescription Pathway Gold Plan 

Prescription Pathway 
(S5825) 

(800) 825-8200 Prescription Pathway Platinum Plan 

  
Advantage Star Plan Rx America 

(877) 279-0370 Advantage Freedom Plan 

  
SilverScript SilverScript 

(866) 552-6106 SilverScript Plus  

  
Sterling Prescription Drug Plan 

(888) 909-1713 
Sterling Prescription Drug Plan 

  
Medicare RX Rewards  

Medicare RX Rewards Plus  
Unicare 

(866) 892-5335 
Medicare RX Premier  

  
United American Insurance Co. 

(866) 524- 4169 
UA Medicare Part D Prescription Drug Coverage 

  
AARP Medicare Rx Plan United HealthCare Insurance Co. 

(888) 867-5564 United Medicare MedAdvance  
  

WellCare Signature 
WellCare Complete 

WellCare 
(888) 423-5252 

WellCare Premier 
YOURx Plan 

(Medco) 
(800) 758-3605 

Medco Prescription Savings Plan  
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CONNECTICUT MEDICARE ADVANTAGE PRESCRIPTION 
DRUG PLANS (MA-PD) 

 

COMPANY INFO/TELEPHONE PLAN NAME 

  

Oxford Medicare Advantage 
 (800) 303-6720 

Oxford Medicare Advantage  

  

Evercare Plan P United Healthcare  
(888) 697-9058 Evercare Plan DP 

  

Healthnet SmartChoice for CT Healthnet of Connecticut 
(800) 949-2516 Healthnet SmartChoice POS for CT 

  

Wellcare Access 

Wellcare Choice 
Wellcare   

(866) 238-4344 
Wellcare Select 

  

 
 
If you have any difficulty with your plan, please contact either the 
Department of Social Services at (860)424-5150, or the CHOICES Program 
at 1-800-994-9422 for assistance. 
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Medicare  contracts with private companies to provide the new Medicare Prescription Drug coverage known as Medicare RX or Medicare Part D. In Connecticut, there are 17 stand-alone Prescription Drug Plans (PDPs), and four Medicare Advantage plans (HMO or PPO) that offer Medicare prescription drug coverage. (Medicare Advantage plans that cover prescription drugs are sometimes called MA-PDs.)


These are the Medicare prescription drug plan customer service (toll free) phone numbers. For any detailed information or questions on your individual Medicare prescription drug coverage, call the number to your plan listed below. Please have your Medicare card available when calling your plan.  


Connecticut Stand Alone prescription Drug Plans (pdp)

		Company Info/TELEPHONE

		plan name



		

		



		Advantra Rx


(800) 882-3822

		AdvantraRx Value 



		

		AdvantraRx Premier 



		

		AdvantraRx Premier Plus 



		

		



		Aetna Life Insurance Co. 


(800) 213-4599

		Aetna Medicare Rx Essentials 



		

		Aetna Medicare Rx Plus 



		

		Aetna Medicare Rx Premier 



		

		



		Anthem Blue Cross and Blue Shield 


(877) 479-2227 

		Blue MedicareRx Option 1



		

		Blue MedicareRx Option 2 



		

		Blue MedicareRx Option 3 



		

		



		CIGNA HealthCare


 (800) 735-1459

		Cignature Value Plan 



		

		Cignature Plus Plan 



		

		Cignature Complete Plan 



		

		



		HealthNet 


(800) 547-8734

		Health Net Orange



		

		Health Net Orange



		

		



		Humana Inc. 


(800) 851-1768

		Humana PDP Standard



		

		Humana PDP Enhanced



		

		Humana PDP Complete



		

		



		Community Care Rx


(MemberHealth)  


(866) 684-5353

		CCRX BASIC 



		

		CCRX CHOICE



		

		CCRX GOLD 





		Company Info/TELEPHONE

		plan name



		PacifiCare Life and Health Insurance Co. 


(800) 943-0399

		PacifiCare Saver Plan



		

		PacifiCare Select Plan 



		

		PacifiCare Complete Plan 



		

		



		Prescription Pathway


(S5597)


(800) 765-8900

		Prescription Pathway Bronze Plan



		

		Prescription Pathway Silver Plan



		

		Prescription Pathway Gold Plan



		Prescription Pathway


(S5825)


(800) 825-8200

		Prescription Pathway Silver Plan



		

		Prescription Pathway Gold Plan



		

		Prescription Pathway Platinum Plan



		

		



		Rx America


(877) 279-0370

		Advantage Star Plan



		

		Advantage Freedom Plan



		

		



		SilverScript


(866) 552-6106

		SilverScript



		

		SilverScript Plus 



		

		



		Sterling Prescription Drug Plan


(888) 909-1713

		Sterling Prescription Drug Plan



		

		



		Unicare


(866) 892-5335

		Medicare RX Rewards 



		

		Medicare RX Rewards Plus 



		

		Medicare RX Premier 



		

		



		United American Insurance Co.


(866) 524- 4169

		UA Medicare Part D Prescription Drug Coverage



		

		



		United HealthCare Insurance Co.


(888) 867-5564

		AARP Medicare Rx Plan



		

		United Medicare MedAdvance 



		

		



		WellCare


(888) 423-5252

		WellCare Signature



		

		WellCare Complete



		

		WellCare Premier



		YOURx Plan


(Medco)


(800) 758-3605

		Medco Prescription Savings Plan 





Connecticut Medicare Advantage prescription Drug Plans (Ma-pd)

		Company Info/TELEPHONE

		plan name



		

		



		

		



		Oxford Medicare Advantage


 (800) 303-6720

		Oxford Medicare Advantage 



		

		



		United Healthcare 


(888) 697-9058

		Evercare Plan P



		

		Evercare Plan DP



		

		



		Healthnet of Connecticut


(800) 949-2516

		Healthnet SmartChoice for CT



		

		Healthnet SmartChoice POS for CT



		

		



		Wellcare  


(866) 238-4344

		Wellcare Access



		

		Wellcare Choice



		

		Wellcare Select



		

		





If you have any difficulty with your plan, please contact either the Department of Social Services at (860)424-5150, or the CHOICES Program at 1-800-994-9422 for assistance.
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